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Master of Public Administration – Kent State University (1990) 

Bachelor of Arts in Criminal Justice /Sociology – Kent State University (1988) 

Ohio Peace Officer Training Academy – University of Akron (1998) 
Cert. Government Chief Information Officer Program  - University of North Carolina at Chapel Hill (2008) 
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Portage County - Ravenna,  OH, 1991-Present 

CHIEF INFORMATION OFFICER (CIO) 

Hired as the County’s first-ever Chief Information Officer/IT Director with authority for all IT operations and systems 

for county government.  Responsible for management, coordination, and supervision of County-wide IT systems, 
including: strategic planning, system selection and implementation, disaster recovery, networking, security, 

contract preparation and negotiation, staff supervision, and IT operating and capital budget. 

 
 

University of Akron– Akron, OH, 2010-Present 

ASSISTANT LECTURER, PUBLIC SERVICE TECHNOLOGY 

Course:  

� Computer Information and Security, Undergraduate Course (Spring 2010) 
 
 

Kent State University  – Kent, OH, 2005-Present 

ADJUNCT PROFESSOR, DEPARTMENT OF POLITICAL SCIENCE: PUBLIC ADMINISTRATION 

Course:  

� E-Government/Management Information Systems, Graduate Course (Spring 2005-2009) 

� Public Sector IT Management, Graduate Course (Spring 2010) 
 

 

Kent State University  – Kent, OH, 2004-Present 

ADJUNCT PROFESSOR, DEPARTMENT OF JUSTICE STUDIES 

Courses:  

� Police Role – Undergraduate Course (Fall 2004/Fall 2009) 

� Introduction to Justice Studies/Forensic Science – Undergraduate Course (Spring 2005-Present) 
 

 
Kent State University  – Kent, OH, 2008-Present 

RESEARCH AFFILIATE, CENTER FOR PUBLIC ADMINISTRATION AND PUBLIC POLICY 

 
Building E-Government Capacities Project: Assessing the needs of local government entities to build their 

technological capability to make efficient and effective use of electronic information systems and expand electronic 
services available to the public. 
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Portage County Sheriff’s Department – Ravenna, OH, 1998-Present 

SPECIAL DEPUTY SHERIFF 

Responsible for investigating computer-related ca ses  and conducting computer forensic 

examinations of computer hardware and software. Responsible for other law enforcement related 
duties as assigned. 

 
 

Ohio Peace Officer Training Academy – Richfield, OH, 2002 

INSTRUCTOR 

Taught Computer Crime Course and Internet Investigations Course 

 
 

Public Safety Services, Inc. – Kent, OH, 1994-1997 

PROJECT CONSULTANT 

Consulted with local government public safety agencies in the area of information technology 
selection, acquisition, vendor selection and implementation. Conducted needs a sses smen t s ,  

vendor evaluations, contract preparation and contract negotiations. Prepared request for proposals 
and contract documents. 

 
 

Streetsboro Civil Service Commission – Streetsboro,  OH, 1992-1995 

VICE PRESIDENT 

Served on three-member commission responsible for city civil service testing, hiring, and civil 

service policy enforcement. 
 

 
Portage County – Ravenna, OH, 1990-1991 

DIRECTOR OF GENERAL SERVCICES 

Responsible for county-wide data processing operations, IT contract preparation and negotiation, E-
911 implementation, insurance and loss control program, transportation grant, economic 

development zones and special projects. 
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� Ohio County Information Technology Association, President (2006-2010)  

� NE Ohio IT Think  Tank, Advisory Board Member 

� Northeast Ohio Information Technology Roundtable Sponsored by the Secret Service 

� Northeast Ohio Infragard Chapter Sponsored by the Federal Bureau of Investigations 

� Society for Information Management 

� Government Management Information Sciences, Advisory Council Member 

� Urban and Regional Information Systems Association 

� National Association of County Information Technology Administrators 

� National & Ohio Government Finance Officers Association 

� Infrastructure and Interoperability Subcommittee  of the Supreme Court of Ohio Advisory Committee on 
Technology and the Courts – Networks and Security 

� Cleveland CIO Forum & Executive IT Summit,  Executive Advisory Council Member 

� Ohio Digital Government Summit,  Advisory Board Member 

� Ohio Geographically Referenced Information Program (OGRIP) 
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� Kent State University Center for Public Administration and Public Policy, Advisory Group Member 

� Kent State University College of Business Administration, Center for Information Systems 

� CAAO County Financial & Payroll Software Project Committee 

� Maplewood Career Center IT Advisory Board 

� Tyler Technology Munis Client Advisory Board 
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� 2009 NEOSA CIO of the Year Award 

� Government Management Information Sciences Professional Award  

� Portage County Board of Commissioners Certificate of Recognition for Outstanding Public Service 

� Coleman Professional Services Community Recognition Award 

� Goodwill of Akron, Portage County Employee of Distinction Recognition 

� OGRIP Ohio GIS Best Practices Award 

� Tyler Technologies MUNIS Public Sector Excellence Award 
� Boy Scouts of America Eagle Scout Award 
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Mid-West Intergovernmental Technology Conference, Columbus, OH - 2001 
• Presenter: "Avoiding High-Tech Fiascoes" 

• Moderator and Panelist: "Local Government IT Management Panel" 

County Treasurer Association Winter Conference, Dublin, OH - 2001 
• Presenter: "Business Continuity Planning" 

County Auditor Association Spring Conference, Newark, OH - 2002 
• Presenter: "Business Continuity Planning" 

Ohio D.A.R.E Annual Conference, Aurora, OH - 2003 
• Presenter: "Computer Crime" 

Ohio G.F.O.A. Annual Conference, Cincinnati, OH - 2003 
• Presenter: "Financial System Implementation" 

Ohio G.F.O.A. Annual Conference, Columbus, OH - 2004 
• Presenter: "Document Imaging" 

Ohio County/City Information Technology Association, Cleveland, OH - 2006 
• Presenter: "Breaking Down Silos and Building Bridges" 
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Ohio G.F.O.A. Annual Conference, Columbus, OH - 2007 
• Presenter: "Employee Use & Abuse of Technology in the Workplace" 

Ohio Digital Government Summit , Columbus, OH - 2007 

� Presenter: "Breaking Down Collaboration and Procurement Barriers” 

Ohio Association of County Boards of Mental Retardation , Columbus, OH - 2007 

� Presenter: "IT Collaboration” 

Northeast Ohio City Managers Meeting , Kent, OH – 2008 

� Presenter: "E-Gov” 

Mayor’s Court  Clerks of Ohio  Professional Development Program , Aurora, OH - 2008 

� Presenter: "Court Technology Update” 

Southeast Middle School, Diamond, OH - 2008 

� Presenter: "Internet Safety and Cyber-Bullying” 

Ohio Digital Government Summit, Columbus, OH - 2008 
� Panel: “Are Open Source and Freeware Suitable for Government?” 

Tyler Technology Clients Conference, Grapevine, TX - 2008 
� Panel: “Return on Investment and Return on Effort / Best Practices in Deploying MUNIS  

  Solutions in Innovative Ways” 

 
Ohio & West Virginia Municipal Clerks Career Development Program, Aurora, OH – 2008 
� Presenter: “E-Gov & the Paperless Agenda” 

 
Elected Officials Training Academy, Kent State University,  Kent, OH – 2009 
� Presenter: “Community Government: The Growing Challenge” 

 
Ohio & West Virginia Municipal Clerks Career Development Program, Canton,  OH – 2009 
� Presenter: “E-Gov” 

 
Forum on Financial Strategies for Local Governments, Kent State University, Kent, OH – 2009 
� Presenter: “How Technology Can Help Save You Money” 

 
The 8th International Conference on Politics and Information Systems, Technologies and 
Applications, Orlando, FL – 2010 (proposed) 
� Co-Presenter: “E-Government at the Local Level in Ohio : An Assessment and Appraisal” 
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Ohio Peace Officer Training Commission 

� Special Subject Instructor in the Ohio Peace Officer Basic Training Program, 2007 

 

University of North Carolina at Chapel Hill 

���� Certified Government Chief Information Officer, 2008 


